@owdSurf

for the crowd, by the crowd

HIT Dispute Tool Guide

We’re so excited to introduce an automated way to dispute your HIT scores!

We understand that there will often be minor disagreements between workers about how to
apply CrowdSurf style and General Guidelines. We are eager to have a way to mediate
these HIT score disagreements.

The HIT Dispute Tool makes your life easier by wrapping the entire dispute process into a
neat little button on your Work History Dashboard.

Worker ID
Your HIT Feedback

Here is the feedback for your HIT, ID # 32K26U12DNO1MWK4OWXWX520IXSDVP, job ID # on: 2015-08-12
06:55:19 PST

Youreceived a score of: 3.35  Dispute <@ Dispute your HIT score here

1. What you transcribed, showing reviewer's edits (additions are in green and deletions are struck out):

Perhaps that is the reason why invest boosting luation of Cablevision in the ion that this merger is going to improve the financial
situation of the company. [BLANK_AUDIO]

2. Was this HIT flagged as fraudulent?
No
3. The reviewer marked the following errors:

0 Guideline error Major missing/incorrect 1 Spelling error 0 Missing or incorrect tag
word

0 Minor missing/incorrect Missing/incorrect speaker 0 Capitalization error 0 Punctuation error
word change

0 Disfluencies/fillers Partially replaced
INAUDIBLE, UNKNOWN,
or\g

This dispute button will send us all of the required information for a HIT Dispute.
This includes:

Your worker ID

The job ID

Your transcript

The score awarded by the reviewer

And a brief description of why the review is incorrect

orowd~

Then we take all of this information and evaluate the review. You should hear back from us
within two business days regarding the status of your review.

The best part is, is when you use the automated Dispute Tool we are able to adjust your
score on successfully disputed HITs. That’s right, for the first time ever we are able to adjust
your HIT score on disputed HITs!



Here’s how you dispute an unfair HIT score:

1. Go to your Transcription Work History Dashboard.

Your Work History Dashboard is available from the Stats tab of every accepted CrowdSurf
HITs in Mturk.

Alternatively, if you would like to bookmark the link for the Dashboard please just insert your
Mturk ID where it says YOURMTURKID:
https://work.crowdsurfwork.com/reports/work_data/worker/?crowd_worker_id=YOURMTU
RKID&crowd_name=Mechanical%20Turk

2. Click on a blue score to view your Review Feedback

HITs are randomly sampled to be reviewed. Click on the blue score to review your HIT
feedback and use the dispute tool if necessary. The HITs with dashes were not reviewed
and cannot be disputed.

YOUR WORKER ID: |

m Work History
Transcription Review Full Text Review QC Reject Special Handling Speaker ID ac Timing Review
HITs worked:  Today [) CLICK HERE
HIT Date. * Length Status © HIT QC Score © Base Payment Variable Payment Total Payment
2015-08-28 15:11:56 PST 00:00:17 APPROVED 380 $0.05 $0.04 $0.09
2015.08.28 15:15:26 PST w022 APPROVED 005 5008 w1
2015-08-28 15:17:21 PST 00:00:18 APPROVED 4.00 $0.05 $0.04 $0.09
Total/Average: 00:00:57 3.83 $0.15 $0.14 $0.29

3. Click Dispute on an unfair HIT

If you disagree with a HIT Review and you have available disputes, then you can click
Dispute to have a member of the CrowdSurf team review the dispute.

Worker ID:
Your HIT Feedback

your HIT, ID # NTNONSFH4X471, job ID # f1

CLICK HERE

Hereis
15:16:58 PST
You received a score of: 340 Dispute —

1 , showing reviewer's in green and deletions are struck out)

Butso s this 810 10 to 12 degr i 3 y g fioor. [SOUND] Now in places where there
is a lot of seciment coming off the continent and it's dumping a lot of material into the deep ocean, it buiids up a-essentially a pile or an accumulation of
‘sediment

2. Was this HIT flagged as fraudulent?

No
3. The reviewer marked the following erors:

0 Guideline error Major missing/incorrect 0
word

1 speaker O
change

[ 0 Partially repiaced
INAUDIBLE, UNKNOWN,
or\g




You will have a limited number of disputes, so we encourage you to use your disputes
wisely. You will have a maximum of 3 disputes for every 100 HITs that are reviewed. It may
make sense for you to spend your disputes on your lowest scored HITs.

4. Write a brief description why this score deserves to be disputed

Once you click on Dispute, a box will pop up prompting you to “Provide a specific reason
why the score is not correct and our team will evaluate the review and your reason.”

Worker ID:

Your HIT Feedback

Here is the feedback for your HIT, ID # 307FVKVSYRFMBAOFDNTNONSFH4X47], job ID # £11b147621db463194c5a9c3092fcded, completed on: 2015-08-28
15:16:58 PST
You received a score of: 3.70

Dispute This Review CLICK HERE

There is a limited number of disputes you can submi jiew.
Provide a specific reason why the score is not corre ur team will evaluate the review and your reason.

The speaker clearly said "a" before "essentially"

1. What you transcribed, showing reviewer's edits (additions are in green and deletions are struck out):

But 50 the continental slope is this 8 to 10 to 12 degree tapering slope down, ultimately reaching the deep sea fioor. [SOUND] Now in places where there

is a lot of seciment coming off the continent and it's dumping a ot of material into the ceep ocean, it buiids up a-essentially a pile or an accumulation of
sediment
2. Was this HIT flagged as fraudulent?
No
3. The reviewer marked the following errors:

Guideline error 0 Major missing/incorrect 0 Speling error 0 Missing or incorrect tag
word

Minor 0 o t speaker 0 Capitalization emor 0 Punctuation emor
word change

Disfluenciesfilers 0 Partialy replaced
INAUDIBLE, UNKNOWN,
or\g

Please explain exactly why you feel the score is not correct, and what guidelines, if any, the
reviewer has violated. When you’re done click Submit Dispute.

5. Once your dispute has been submitted

You’ll receive a notification that states “Your dispute has been submitted and will be
reviewed by our resolution team within the next 48 hours.”

Worker ID:
Your HIT Feedback

Here is the feedback for your HIT, ID # , job ID # f11b , completed on: 2015-08-28
15:16:58 PST
You received a score of: 3.70

Your dispute has been submitted and will be reviewed by our resolution team within the next 48 hours.

1. What you transcribed, showing reviewer's edits (additions are in green and deletions are struck out)

But 5o the continental slope s this 8 to 10 to 12 degree tapering slope down, ultimately reaching the deep sea floor. [SOUND] Now in places where there
is a ot of sediment coming off the continent and it's dumping a lot of material into the deep ocean, it builds up a-essentially a pile or an accumulation of
‘sediment

2. Was this HIT flagged as fraudulent?
No

3. The reviewer marked the following erors:

0 Guideline error 0 Major missing/incorrect 0 Speling error 0 Missing or incorrect tag
word

1 Minor missing/incorrect 0 Missingfincomrect speaker 0 Caphtaiization error 0 Punctuation error
word change

0 Disfuenciesffilers 0 Partialy repiaced
INAUDIBLE, UNKNOWN,
or\g




No further action is required at this point, the dispute request has been received by our
system and will be processed by the CrowdSurf Team.

6. Return to your Dashboard to check status

Disputed HITs will be highlighted red on your Work History Dashboard. Once your dispute
has been reviewed by the CrowdSurf team, it will say “Approved” or “Rejected” and your
score will be adjusted accordingly.

m Work History

Transcription Review Full Text Review QC Reject Special Handling Speaker ID ac Timing Review

HITs worked: (Today : DISPUTED HITS WILL BE HIGHLIGHTED RED

HIT Date 4 Length Status © HIT QC Score © Base Payment Variable Payment Total Payment
2015-08-28 15:11:56 PST 00:00:17 APPROVED 380 $0.05 $0.04 $0.09
2015-08-28 15:15:26 PST 00:00:22 APPROVED a7 $0.05 $0.06 s0.11
2015-08-28 15:17:21 PST 00:00:18 APPROVED 400 $0.05 $0.04 $0.09

Total/Average: 00:00:57 383 $0.15 $0.14 $0.29

Things to know about the HIT Dispute Tool:

1. You will have a maximum of 3 disputes at any given time.

2. Disputes do not refresh based on calendar dates, but rather new disputes are accrued
based on the number of reviewed HITs in your work history. This means that available
disputes is tied to the volume of HITs you complete.

3. You can earn another dispute for every 100 HITs reviewed.

a. If you have 300+ HITs reviewed in your entire work history with CrowdSurf you
will start with 3 disputes available.

b. If you are new to CrowdSurf, you will start with O reviews and will earn your first
one after 100 HITs have been reviewed.

4. You cannot accrue new disputes if you already have the maximum number of disputes
available.

5. If you already have the maximum number of disputes, you must use a dispute (and work
more HITs) to accrue a new dispute.

6. The tooltip that appears when you hover over the Dispute button will tell you how many
disputes you have left.

7. The Dispute Tool will change your score on an approved dispute.

8. If you have a concern about a reviewer that you would like to bring to our attention
beyond submitting a dispute, please follow the manual How-to Dispute your HIT Score
Guide: http://crowdsurfwork.com/2015/07/how-to-dispute-your-hit-scores/.



